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ABSTRACT 

The objective of doing Digital Transformation in Banking secor an industry analysis is to provide a 

detailed image of the industry in terms of its goals, the roles that its resources play as inputs, and the 

products and services that it generates as outputs. We looked at a variety of the electronic payment 

systems that are now in use in the banking industry, such as card payments, NEFT, RTGS, IMPS, 

and UPI, as part of the scope of this particular study project. Research has been conducted over the 

course of the last five years to explore the value and volume of the growth of a variety of digital 

payment methods. This article presents the results of an in-depth investigation of the fast evolving 

landscape of digital payment systems that makes use of the ABCD paradigm. Methodology, strategy, 

and methodology: The following is an industrial analysis, which is included as part of the conceptual 

research case study. In the process of examining digital payment systems, the ABCD analysis is 

often used. When compiling the data and material, the study team used Google scholar, 

ResearchGate, the Reserve Bank of India (RBI), and publications and periodicals issued by the 

Government of India (GOI). Concluding Remarks / Observation: According to the findings of an 

investigation conducted by ABCD, the advantages and benefits made available by the digital 

payment method are much more obvious than the restrictions and downsides. Electronic payments, 

also known as digital payments or E-payments, have been shown to be highly important in the 

current environment. This discovery came about as a result of recent research. This article is helpful 

because it analyzes and interprets the digital payment system that is utilized in the banking industry 

in terms of its current status and prospective opportunities for the future. This analysis and 

interpretation is what makes this article valuable. Following the completion of the investigation into 

the findings, recommendations are provided. The kind of paper that will be produced will be a 

research case study on the ever-evolving digital payment technologies that are used in the financial 

services industry. 

 

Keywords: Banking industry, Electronic payment system, NEFT, IMPS, RTGS, UPI, ABCD 
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INTRODUCTION  

The banking sector in Hyderabad, much like the rest of India, has been undergoing a transformative 

shift towards digitization. This shift has been prompted by various factors, including government 

initiatives, changes in customer behavior, and the emergence of fintech disruptors. A review of the 

literature highlights the key aspects and trends in this digital transformation.Over the course of the 

last decade, the Indian economy has established itself as one of the nations with the highest rates of 

economic expansion [1]. Over the course of time, several sectors began adjusting their operations to 

accommodate the new economic environment. The financial services sector has reached the same 

degree of development as the banking sector. Banks are one of the oldest examples of financial 

institutions, having served the economy for a significant amount of time. In the early days of their 

existence, banks fulfilled the role of a custodian for their clients, who could entrust their goods to 

their care. In order to fulfill the requirements of their customers, traditional banks have evolved into 

digital organizations that provide a wide variety of financial goods and services. The rapid expansion 

of the economy has resulted in a major increase in the demand for the volume as well as the 

complexity of banking services. As a result, the function of banks became more important at a more 

rapid rate. In recent years, the banking business in India has seen the introduction of a number of 

cutting-edge payment technologies as well as small financing institutions. The Banking sector is 

benefiting from the RBI's creative new initiatives, which are assisting it in its efforts to reform itself. 
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REVIEW OF LITERATURE  

 Several studies emphasize the role of government initiatives in promoting digitalization in the 

banking sector in Hyderabad. Initiatives like Digital India and the Pradhan Mantri Jan Dhan Yojana 

(PMJDY) have aimed to increase financial inclusion by encouraging the adoption of digital banking 

services.Research has examined the evolving customer behavior in Hyderabad concerning digital 

banking services. The use of mobile banking apps, internet banking, and digital wallets has 

witnessed substantial growth. Studies have explored factors that influence customer adoption and 

satisfaction with these services.Demonetization in 2016 acted as a catalyst for digital payments in 

India. Several studies have analyzed the immediate and long-term effects of demonetization on the 

banking sector in Hyderabad, noting an accelerated shift towards digital payment methods.The 

digitalization of banking services has raised concerns about cybersecurity. Literature has highlighted 

the challenges faced by banks in Hyderabad in securing their digital infrastructure and protecting 

customer data. As Per Researcher P.V.Kirthana Assistant Professor Nava Bharathi College Of Pg 

Studies Hyderabad have explored strategies and technologies for mitigating these risks.Hyderabad, a 

thriving tech hub, has witnessed the emergence of fintech startups. Research has examined how 

traditional banks in the city are responding to the competition posed by fintech disruptors. 

Collaborative efforts and innovative solutions have been explored.Given the diverse socio-economic 

landscape of Hyderabad, studies have delved into the differences in digital banking adoption between 

urban and rural areas. As per Dr. Naveen Prasadula Challenges and opportunities for digitization in 

rural regions have been a subject of interest.Improving customer experience remains a central focus 

for banks in Hyderabad. Research has assessed various aspects of customer experience with digital 

banking services, including user-friendliness, personalized offerings, and the quality of customer 

support.Hyderabad's banking sector operates within the framework of national and state-specific 

regulations. Studies have investigated how regulatory compliance, particularly in areas like Know 

Your Customer (KYC), impacts digitalization efforts and customer onboarding.Anticipating the 

future, literature speculates on upcoming trends in the digitalization of banking services in 

Hyderabad. Topics include the potential role of blockchain technology, artificial intelligence, and 

data analytics in shaping the industry. 

 

OBJECTIVES : 

(1) To understand the transformation of the Indian Banking Sector. 

(2) To access & highlight the major players in the Indian Banking Sector. 

(3) To study evolving digital payments used in banking services. 

(4) To analyze the trend of digital innovation in the Banking Sector through ABCD analysis. 

 

RESEARCH METHODOLOGY: 

The study is Conceptual. RBI reports & government websites, journals have been referred. Analysis 

of digital payments has been done using the ABCD framework. 

 

AN OUTLINE OF THE TRANSFORMATION OF THE INDIAN BANKING SECTOR : 

The growth of the Indian banking industry can be broadly classified into three distinct Eras. Pre- 

independence (1786 - 1947) and Post-independence (1947 - 1991), Post Liberalization (1991 

onwards) 

(figures 1 to 3). 
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Fig. 1: Banks of Pre-independence period (1786 - 1947) 

The roots of the Indian banking industry are found with the formation of the Bank of Bengal in 

Calcutta (now Kolkata) in 1786. At the beginning of the 20th Century the Bank of Bombay, The 

Bank of Bengal, and The Bank of Madras have taken the lead as presidency banks to control and 

manage the Indian banking business, which in 1921 merged as the Imperial Bank of India. Reserve 

Bank of India was established in 1935 as an apex banking institution which is known as the Central 

bank of a nation. 

 
Fig. 2: Banks of Post-independence Period (1947 - 1991) 

Imperial Bank of India was nationalized and became the State Bank of India. The other 14 banks 

have been nationalized on 19th July 1969 [9]. In 1980 Six more commercial banks were 

nationalized. Apex level banking institutions for specific sectors like Agriculture, Export Import, 

Small scale industries were established in the 1980s leading to economic growth. 

 
Fig. 3: Transformation of Banks Post Liberalization (1991 onwards) 
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The liberalization of economic policies in 1991 during the post-liberalization period given entry to 

private sector business units. Simultaneously changes started in the banking sector also by entry of 

private sector players. RBI gave license to 10 private sector banks to establish like ICICI bank, 

HDFC bank, Axis bank, etc. they started their regular banking operations along competing with 

public sector bank. Major reforms in banking services started during the second decade of post-

liberalization from 2000 onwards. New payments system such as RTGS, ECS, NEFT was launched 

and even ATMs were started to function for providing convenient services to customers. The third 

decade started from 2010 onwards, which has seen tremendous growth in the field of banking. RBI 

provided approval to 11 entities to start payment banks and to 10 entities to start small finance banks. 

Most digitalized service unified payment interface (UPI) and BHIM app were launched in 2016 

which has brought all the services to the doorstep of a customer. ATM establishment across the 

country has almost doubled from 85K to 200k in 2010 which shows the stable growth of the Indian 

economy and simultaneously keeps introducing new evolving payments in the form of digital 

banking to meet the expectations of the customers. 

 

MAJOR PLAYERS OF THE INDIAN BANKING SECTOR : 

Presently in India, we have 80 Scheduled Commercial Banks which consists of all types of banks 

like 12 Public sector banks,22 Private banks, and 46 Foreign Banks. Around 75% of the total assets 

of the banking industry are under the control of Public sector banks. So, it plays a major role in 

providing banking services with private sector banks & foreign banks holding 18.2% & 6.5% 

respectively. Based on the size and total assets few major players contributing towards the growth of 

the Indian Banking industry are State bank of India, Bank of Baroda, Punjab National Bank, Canara 

Bank, ICICI Bank, HDFC Bank, Standard Charted Bank, HSBC Bank, ABN AMRO Bank and so 

on. An overview of the First three largest banks in public sectors and private sectors are given below 

(figure 4). 

 

6.1 Public Sector Banks: These are banks in which more than 50% stake is held by the 

government. Currently, 12 banks are functioning under the public sector because of the merger of 

many banks. These banks are classified into nationalized banks and State Bank of India & its 

subsidiaries. State Bank of India is the largest bank among Public sector banks followed by Bank of 

Baroda and Punjab National Bank. 

 
Data Source: Annual reports of SBI, PNB, and Bank of Baroda 

Fig. 4: Comparative analysis of Assets, Advances, Deposits, and Interest Income of major players in 

the public sector. 

State Bank of India: One of the largest banking and financial institutions serving India with its seven 

subsidiaries. In addition to banking, it also provides other services like a mutual fund, SBI fast tag, 

NRI services, credit cards, insurance, trading in a security, and pension fund management, and 

occupying a major role in the money market. Having more the 16000 branches in India is considered 

as the largest branch network Bank. It also started with innovative banking service using technology 

like Mobile Banking, Internet Banking, ATM, RTGS, IMPS, and other services which is at the 
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convenience of customers. The Net Interest Income of the bank has recorded tremendous growth. 

The Net Interest Income has shown remarkable growth from Rs.163998.30 crores in 2015-16 to Rs. 

257323.09 crores in 2019-20 as a result of interest income on advances and investments. Bank’s total 

assets have increased from Rs. 2357617.55 crores in 2015-16 to Rs.3927631.24 crores as at end of 

March 2020 showing tremendous growth in its performance. The deposits have shown an upward 

trend from RS.1730722.44 crores in 2015-16 to Rs.3241620.73 crores in 2019-20. The advances of 

the bank registered a growth from 2015-16 to 2019-20 as a mark of growth prospect. 

Bank of Baroda: India’s second-largest public sector bank is the Bank of Baroda. It was founded in 

July 1908 & later the government has nationalized it in July 1969. In September 2018, the major 

reform was announced by the government of India to the merge Bank of Baroda, Vijaya Bank, and 

Dena Bank to create the second-largest lender in the country. After a merger, its operating profit has 

increased and NPA reduced. The bank also embarked on a journey of transformation with a focus on 

digitization to build a digital interface that enables the bank to sustain its competitive advantage. 

Currently, its service concentration is on paperless approvals and flexibility to staff to provide work 

from home options to reduce overall expenses. To promote digitalization banks came out with digital 

modes of payment like Mobile Banking, Internet Banking, ATM banking, etc. When we analyze the 

trend of growth and development of the bank for the past 5years deposits have raised from 

Rs.574037.87 crores in 2016 to Rs.945984.43 crores in 2020. Advances have also shown an upward 

trend. Total assets have registered a growth from Rs.671376.48 crores to Rs.1157915.52 crores in 

2020. Net interest income has also shown an upward trend of Rs.44061.28 crores from 2016 to 

Rs.75983.66 crores in 2020. 

Punjab National Bank: The Bank occupies the third position under public sector bank. It is formed in 

1894 both in terms of banking and its network. It has over 180 million customers and it has more 

than 11000 branches & 13000 ATM branches. It has been merged with The United Bank of India 

and the Oriental Bank of Commerce. It has a banking subsidiary in foreign countries also. Apart 

from banking services it provides merchant banking, mutual fund, depository services, cash 

management services, NRI services, and so on. Overall analysis shows that the net interest income of 

the bank has certified a growth from Rs.47424.35 crores in 2015-16 to Rs.53800.33 crores in 2019-

20 as a result of new advances and investments. The Banking assets have been increased 

fromRs.667390.46 crores in 2015- 

16 to Rs. 830665.91crores in 2019-20. The overall deposits have been increased from 

Rs.553051.13crores in 2015-16 to Rs.703846.32 crores in 2019-20. Banks are investing in 

technology to automate business operations thereby improve efficiency, reducing transaction costs, 

and manage risk factors. The digital payments services are made available with new technology such 

as PNB M- passbook, BHIMPNB, PNB Mobi ease, etc. Most recently an app called 'PNB ONE' was 

introduced which is unifying mobile apps under one app. So that with a single platform multiple 

services reach customers. 

 

6.2 Private Sector Banks: Private sector banks are also occupying a pivotal role in the economic 

development of the nation. These private sector banks are either run by individuals or a group of 

partners by contributing their share. There are 22 private sector banks currently operating in India, 

Eg.: HDFC, ICICI, IndusInd bank, Federal bank, Kottak Mahindra bank, and so on. HDFC Bank is 

the largest private sector bank and occupies a major role in respect of market capitalization. ICICI 

Bank and Axis Bank is in the second & third position (figure 5). 
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Data Source: Annual reports of HDFC Bank, ICICI Bank, Axis Bank 

Fig. 5: Comparative analysis of Assets, Advances, Deposits and Interest Income of major players in 

Private sector Banks 

 

HDFC Bank: It is a subsidiary of the Housing development corporation of India and started 

operating as a bank in 1994. It is the largest bank in the Indian private sector by assets and market 

capitalization. The Bank performs several functions including wholesale banking, treasury, retail 

banking services, credit cards, and digital products like payzapp & smart buy. The bank has shown 

an upward trend in interest from advances raised to 63.2% and income from investment to 20.9%.Net 

profit has increased from 20.4% to 24.6% in 2019-20. Total assets have increased from 

Rs.708845.57 crores in 2015-16 to Rs.1530511.26 crores in 2019-20. The deposit intake has raised 

from Rs.546424.19 to Rs.1147502.29 crores in 2019-20. Total advances have shown an upward 

trend from Rs.464593.96 crores in 2015-16 to Rs.993702.88 crores in 2019-20. It has started 

digitization in 2017 thereby empowering virtual banking to engage with customers through 

technology. Various digital innovations like my account my choice, cordless withdrawal, WhatsApp 

banking smart slips have introduced in 2019. 

ICICI Bank: The Industrial Credit and investment corporation of India established a bank called 

ICICI Bank to provide banking services to its customers. It has started operating as Multinational 

banking providing inbound and outsource services & financial services company. It provides an 

ambit of services both to corporates and customers through a manual and digital mode of services. 

Apart from banking services other areas like insurance, investment banking, venture capital, asset 

management, NRI services, foreign exchange services the bank is playing a major role. The analysis 

of performance shows that deposits have gone up to Rs.10983365.15 crores in 2019-20 while 

compared with deposits of Rs.421425.71 crores in 2015-16. Total advances have raised from 

Rs.435263.94 crores during 2015- 16 to Rs.645289.97 crores during 2019-20. Total assets count has 

grown up from Rs.720695.10 crores in 2015-16 to Rs.1098365.15 crores in 2019-20. Net interest 

income has raised from Rs52739.43 crores in 2015-16 to Rs74798 crores in 2019-20. 

AXIS Bank: The third-largest private bank is AXIS bank offering various streams of financial 

services for personal & corporate banking. It was started in December 1993 as UTI bank and in 2003 

it is renamed AXIS Bank. The bank reported net profit of 1627crores for the year ended March 2020. 

The net interest income raised by 16% to Rs.62635.16 crores in FY2020 from Rs.40988.04 crores in 

FY 2016. The deposits have grown from Rs.357967.56 crores in 2015-16 to Rs.770968.99 crores in 

2019- 



Juni Khyat                                                                                                                  ISSN: 2278-4632 

(UGC Care Group I Listed Journal)                              Vol-13, Issue-09, No.02, September: 2023 

Page | 184                                                                                                    Copyright @ 2023 Author 

20. The assets have been showing an increasing trend from Rs.525467.62 crores in 2015-16 to 

Rs.915164.82 crores in 2019-20. The overall advances intake has improved from Rs.338773.72 

crores in 2015-16 to Rs571424.16 crores in 2019-20. It is the first Indian bank to introduce a 

dedicated innovation lab in the country. The bank has introduced self-service kiosks, Aadhar based 

customer services, and automation to match the current digital drive of the banking industry. 

The comparative analysis of public sector banks and private sector Banks in the above figures show 

that total assets of Public sector Banks are higher than Private sector Banks due to their large 

network of branches, large consumer base, and long-term stable establishment. Total advances of 

Public sector Banks are also higher than Private Banks due to reasonable interest rates. There is 

tremendous growth in total deposits of Public sector Banks compared to Private Banks as they have 

the largest branch network in small cities, semi-urban apart from metropolitan cities So consists of 

more customers. whereas private banks are mostly located in urban cities which limits the deposit 

intake of banks. Total interest income has also shown an upward trend compared to private sector 

banks due to higher interest from investments and advances. 

 

DIGITAL PAYMENTS SYSTEMS USED IN BANKING SERVICE : 

Any kind of transfer of funds made by an individual through instruction or order to a bank to make 

Payment or credit the account by using electronic means is known as digital payments. It is 

monitored under the payment and settlement act. It includes debit cards, credit cards, point of sale, 

direct withdrawal or deposit, mobile payments, net payments, etc. The Indian banking sector has 

done rapid strides to meet the competitive business environment. Technological transformation has 

become an indispensable part of the reform process in the banking sector [10-13]. To compete in an 

economy and to survive banks started adapting themselves to digital innovations. So digital 

payments have started in 2017. Both volumes, as well as the value of the payment mechanism, have 

increased to a larger extent and new additions are also happening in the digital field to provide an 

easy payment method to customers. The most important digital payments prevailing in the current 

scenario are RTGS, NEFT, UPI, AEPS, IMPS, digital wallets [14]. Key drivers of digital payments 

in the volume segment are debit cards and IMPS. Slowly the UPI also started as the key driver in the 

volume segment. In terms of value, the key contributors are Real Time Gross Settlement and 

National Electronic Fund Transfer system. 

NEFT: RBI has started a new payment system in November 2005 intending to provide a new online 

payment mechanism to the customers which are recognized as National Electronic Fund Transfer 

system. This facility is given to the customers in India having NEFT-enabled bank accounts. It helps 

to transfer funds between two on a one-to-one basis. But the condition is both the sender and receiver 

branches must be NEFT enabled. It is available on all days of the year and equal to real-time funds 

transfer to the beneficiary account by using the internet and mobile banking facility offered by the 

bank. 

As per RBI guidelines, no charges will be levied on member banks for NEFT transactions. 

 
Data Source: RBI Payment System Indicators - Payment & Settlement System Statistics 

Fig. 6: NEFT Volume and Value 
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Data Source: RBI Payment System Indicators - Payment & Settlement System Statistics 

Fig. 7: RTGS Volume and Value 

NEFT was earlier not available round the clock. Starting from December 2019, NEFT is now 

available 24/7. All the days in a year including public holidays fund transfer facility is made 

available for customer convenience. The total value of NEFT has shown a strong rise at a CAGR of 

22.47% in five years from 2015-2020. In terms of volume, NEFT has shown an advancement from 

1252.9 million in FY 2015-2016 to 2744.5 million in FY 2019-2020, with a CAGR of 16.98% 

(figure 6). 

RTGS: A specialized fund transfer system is introduced for the transfer of money which is known as 

the Real-Time Gross Settlement system. Individually an order-by-order basis fund transfer will be 

done by a real-time settlement of funds. so, processing will be done at the time when the fund is 

received. A gross settlement means fund transfer is done individually, which is final and irrevocable. 

With effect from Dec14,2020 RTGS is available 24x7 throughout the year. 

RTGS were earlier not available round the clock. Starting from December 2020, RTGS is now 

available all the days of the year including public holidays. Service is available on a 24/7 basis. 

RTGS usage (in value terms) in the last five years has shown a CAGR of 9.73% from 2015 to 20120. 

In terms of volumes, RTGS has shown stable growth from 98.3 million in FY 2015-2016 to 150.7 

million in FY 2019-2020, with a CAGR of 8.92%. The average ticket size of an RTGS transaction is 

57.96 lakhs making it a truly large payment system (figure 7). 

Debit Cards: It is a payment card by using this money will be directly deducted from a customer's 

account to pay for the purchases. So, it is one of the plastic payment systems that is linked to the 

customer checking account. It eliminates carrying physical checks to make purchases more directly. 

It has control over the usage of the amount available in the account and thereby protects the user 

from the default position. Some cards offer reward programs to the customers. There are three 

different types of debit card processing pin debit, signature debit, and contactless debit. These cards 

can be used for withdrawals and make payment for various purchases subject to a limit to the amount 

exist in the account. E.g.: online purchase, car rentals, hotel or airline reservations, etc.Debit Cards 

value has increased at a CAGR of 38.33% from 2015 to 20120.  

 
Credit Cards: It is the most common mode of electronic payment system where customers can use 

the card for making various types of online as well as offline payments where banks will pay on 

behalf of the customer and within a given time customer need to make the payments. One of the 

benefits of using a credit card is customer can use the cash more than in the credit of his account. 

There are five key parties the buyer, the merchant, the acquirer, the issuer, and the network. Its 
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primary role is to manage payment transactions such s operations and clearing. Visa & master cards 

are the largest global brands offer credit card which is accepted throughout the world. In ATM Most 

of the credit cards can be used to withdraw money, but charges will be levied on advances. Credit 

card online payment can be done through plain credit cards, encrypted credit cards, and third-party 

verification. 

 
Data Source: RBI Payment System Indicators - Payment & Settlement System Statistics 

Fig. 9: Credit Cards Volume and Value 

Credit Cards usage (in value terms) in the past 5 years has shown a strong rise at a CAGR of 24.87%. 

The volumes have also shown advancement from 785.7 million in FY 2015-2016 to 2177.3 million 

in FY 2019-2020, with a CAGR of 22.61% (figure 9). 

 
Data Source: RBI Payment System Indicators - Payment & Settlement System Statistics 

Fig. 10: IMPS Volume and Value 

IMPS: Immediate payment service is a system where payment is done instantly in respect of 

interbank electronic fund transfer. Having known with bank a/c no. & IFSC code money can be 

transferred from the sender bank to the beneficiary bank through mobile phones. This money transfer 

mechanism has started with the initiative of RBI and NPCI (national payment corporation of India) 

in 

2010 with the help of four banks, currently has grown up to 150+ banks. The highlighted feature of 

IMPS is it facilitates instant money transfer & is available 24x7, which is considered a great platform 

in case of emergencies (figure 10). A small nominal charge will be levied for the service. The 

transfer limit is restricted to Rs. 2 lakhs per day. It is available on the dual platform of mobile and the 

web. Once the payment is completed, multiple confirmations can be obtained so IMPS transactions 

are safe and secure while compared to physical transfer of funds & all IMPS transactions are 

protected using the end-to-end encryptions on the internet. IMPS usage (in value terms) has shown a 

booming trend at a CAGR of 70.51% in 5years from 2015 to 2020. The volume of IMPS has shown 

an upward trend from 

220.8 million in FY 2015-2016 to 2579.2 million in FY 2019-2020, with a CAGR of 63.49%. 

 

Unified payment interface (UPI): The Government of India in association with RBI and Indian 

Banks started a new payment model called a Unified payment interface. It is introduced by the 
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national payments corporation of India (NPCI) to promote a cashless society and mobile banking. It 

made online transfer easier than compared to a digital wallet or debit/credit card. It performs multiple 

bank functions like fund transfer and merchant payments with the help of a mobile application. 

Using the UPI app, a user can add all bank accounts with the hassle of remembering or even typing 

banking user ID or passwords. The information required for UPI-based transactions are the virtual 

payment address of the recipient and mobile banking PIN so that funds can be transferred, and 

money can be collected. It is a real-time interbank payment that allows both receiving money & 

sending money. This can be done through UPI ID, mobile number, account no & IFSC, Aadhar 

based, or using QR code. Any UPI app can be used for transfer & payments of funds. Some of the 

UPI mobile applications are airtel thanks, BHIM, google pay, MI pay, jio pay, phone pay, amazon 

pay, WhatsApp pay, Samsung pay & so on. UPI2.0 was introduced in Aug 2018 which came with an 

added feature that the user can link their overdraft accounts to a UPI handle. the advanced version of 

IMPS is now known as the Unified payment interface. 

 
Data source: RBI Payment System Indicators - Payment & Settlement System Statistics 

Fig. 11: UPI Volume and Value 

UPI usage (in value terms) has shown spectacular growth at a CAGR of 319.25% since inception in 

2016UPI volumes have shown spectacular growth from million in FY 2016-2017 to 12518.6 million 

in FY 2019-2020, with a CAGR of 414.25% (figure 11). 

 

ABCD ANALYSIS OF THE DIGITAL INNOVATION IN BANKING SERVICES : 

Here is an effort to analyze the digital payment system of banks with the latest qualitative tool in 

Business management called ABCD analysis, in which A = Advantages, B = Benefits, C = 

Constrains 

D = Disadvantage. [15-20]. 

Advantages by using digital payments: 

1. Digital elements helped to reduce cash transactions in the economy. 

2. It has become a more popular mode of payment among younger generations. 

3. Staying in any corner of the world, payment can be done within a short period. 

4. Mobile banking is more useful in rural areas as it does not require long-distance traveling. 

5. Tedious work of tax filing can be done with the help of digital banking. 

 

CONCLUSION : 

The traditional banking system was only restricted to acceptance of deposits and lending of funds as 

their core banking business. As the decade passed innovation started taking place in the banking field 

along with other industries. This transformation results in technology-led disruption, convergence, 

and data analytics, etc. These forces are driving dramatic changes and reshaping the banking 

industry. Digital transformation made banking institutions act upon technology & market trend to 

provide a more hassle-free & engaging customer experience. The initiative of the government by 

introducing Digital India & increased use of mobile and internet are the reasons for the fast-growing 

demand for digital payment. Digital payments play a pivotal role in banking along with the economy 
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as it is contributing to the GDP of the nation. Almost all payments mechanism has shown a 

phenomenal increase in volume and value prospect. There are diverse factors including simple usage, 

the merits of digital payments, accessibility, the fast-growing smartphone penetration, favorable 

policies of regulation, and growing consumer readiness to the digital payment platform resulted in 

epidemic growth of the Indian digital payment system. Still, cash is the king in the Indian economy 

as the ratio of currency circulation to GDP (%) is exceptionally high at 11.2%. There has been 

significant thrust on boosting digital payment in India during the last 5 years to make it a cashless 

economy. Due to the easy availability, smooth usage, accepted universally Cash is playing a 

significant role in payments. It has the added advantage of less consumer cost and no requirement of 

KYC. As banks are the major contributors to the financial services of the country, they have started 

the initial thrust, development of digital payments infrastructure and systems. They are driving 

towards growth by focusing on transforming business lines, channels, and products with maintaining 

the balance of continued regulatory measures and the growing threat of disintermediation. By 

balanced execution of tactical initiatives & long-term transformational growth strategies, Banks are 

digitally becoming a successful sector in the world. 
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